Student Self-Service Password Portal

Both students and teachers can reset student passwords using the following set of directions. In order to
change a student password, please select one of the options listed below.

Student Self-Service Password Reset

The student must know their current password or have previously set up their profile within the password portal
to complete this process without a teacher’s assistance.

If student does not know their password, or has not set-up their profile, please follow the Teacher-Assisted
Student Password Reset instructions.

Portal Set-up

If the student is using the portal for the first time, a profile of specific questions/answers must be set up.

1. Navigate to https://mynnpspassword.nn.k12.va.us/

@ mynnpspassword.nn.klZvaus x +

& C {0 @ mynnpspassword.nn.ki2vaus 3
Nawvigate to
=5 Apps MMPS Websites mynnpspassword.nn.k12.va.us

2. Enter the student’s username (first.lastname) in the Student UserID field and select Continue.

-

Enter your username (first.lastname) in
the Student UserlD field

\_ [ Then click "Continue”| Y,

J

3. Select Edit Password Profile.

Student Self-Service Password Management

Please select from one of the actions below for:
[
| Click "Edit Password Profile”
[ Change Password ) Edit Password Profile

4. Enter the current password and select Submit.

\

Student: Please enter your password below.

Enter your

vord: | sssase password and
Password: - ot
¥
Submit
/



https://mynnpspassword.nn.k12.va.us/

5. Select Choose Question 1.

Click "Choose Question 1"

4
Choose Question 1 Choose Question 2

6. Select a question from the left column, and a selection of answers will appear on the right. There will be 3
answer choices, select an answer and then click Apply.

Questions: ) ( Answers:
What is your favorite band? 1. Choose a question ©Red
on the left. .
What is your favorite childhood song? OBlack

What is your favorite college or universityZ, COrange | 2. Choose an answer.

What is your favorite color?

What is your favorite food?

What is your favarite hobby? 3. Click "Apply"

What is your favorite ice cream flavor?
Apply

What is your favorite movie?

7. Repeat the same steps for the remaining 2 questions.
NOTE: Students can change any answer by clicking the red trash can button below any of their answered
questions.

What is your favorite (0] What is your favorite 0O

childhood song? / hobby?

Your current answer to the selected question

Students can change any answer by
clicking the red trash can button above
on any of their ed ions.

qvonion. | —{
L

Row, Row, Row Your Boat

8. Select Apply to create the profile and a message will display “Your password reset questions profile was
successfully updated.”

Your password reset questions profile was
successfully updated.

For your security, please do not share the
answers to any of your profile questions with
other students!

9. Select Home in the left corner of the webpage or close the browser/tab to end the session.

Click on "Home" to end session
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Student Password Reset

The instructions below can only be used if the student:
» Has just completed previous section, or
» Does not know their current password, but already has a profile setup.

1. Navigate to https://mynnpspassword.nn.k12.va.us/

@ mynnpspassword.nn.k12va.us X +

&« C { @ mynnpspassword.nn.ki2.va.us Ir
Navigate to
Apps NMNPS Websites mynnpspassword_nn k12 va us

2. Enter the student’s username (first.lastname) in the Student UserID field and select Continue.

/

Enter your username (first.lastname) in
the Student UserlD field

Student Userid: [ john.doe

\_ Then click "Continue Y,

3. Select Change Password.

Student Self-Service Password Management

Please select from one of the actions below for:

| Click "Change Password" |

( Change Password‘T Edit Password Profile '

4. Select I'll Answer My Profile Questions.

[ select rua My Profile Questions™ _ |

I'll answer my profile
questions



https://mynnpspassword.nn.k12.va.us/

5. Select the appropriate answer to the security questions and then select Submit.

7 What is your favorite color? N

ed
OBlack
\ COrange )
4 What is your favorite ice cream flavor? ™
@Vanilla
CcChocolate
CCookie dough
9 CRocky Road Y,
7 What is your favorite food? N
@lce Cream
CPizza Select the appropriate
answers then select
CCake "Submit®
. 7

'l
)

6. Enter the new password in the New Password and Repeat Password field following the highlighted
requirements, and then select Submit.

Student: Please enter a new password that
meets the following requirements:

* Minimum length is: 6 characters
* Must contain at least one letter
* Must contain at least one number

o /

4 New Password: N

g S

Repeat Password:

- ]

[ = Submit ]
- J

7. A message will display “The password for...was successfully changed.”

Student Self-Service Password Management

The password for was successfully
changed!

8. Select Home in the left corner of the webpage or close the browser/tab to end the session.

Click on "Home" to end session
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Teacher-Assisted Student Password Reset

A teacher/staff member can reset a student’s password by performing the following steps.

1. Navigate to https://mynnpspassword.nn.k12.va.us/

@ mynnpspassword.nn.k12va.us X +

< C {t @ mynnpspassword.nn.k12.va.us i
Navigate to
=5 Apps MMPS Websites mynnpspassword_nn k12 va. us

2. Enter student’s login (first.lastname) in the Student UserlID field and select Continue.

-

Enter the username (first.lastname) in the
Student UserlD field

Student Userid: | john.doe

\_ Then click "Continue J

3. Select Change Password.

Student Self-Service Password Management

LP\ease select from one of the actions below forJ

| Click "Change Password” |

Change Password ' Edit Password Profile

4. Select A teacher can authorize the change.

Select "A teacher can authorize the change”

I'll answer my profile A teacher can authorize the
questions change

5. Enter the Teacher’s Userid (first.lastname) and Password in the appropriate fields then select Submit.

Enter yourusername and password. Then
select "Submit"”

e
[ Submit )



https://mynnpspassword.nn.k12.va.us/

6. The student or teacher can now enter the password in the New Password field and in the Repeat Password
field and select Submit.

f New Password: -\
The or
[ ‘ﬂ' teacher can now
enter the
Repeat Password: u
field and in the
"Repeat
Password" field
and select
. Submit.
[ Submit ==

),




